January 24, 2012

Dear Jason,

Just a note to let you and your company know how pleased we are
with the ThevoVital mattress.

Our Long Term Care Home provides care for many dementia residents
and a collective decision was made, as to who our trial resident would
be.

This female resident would settle to bed every evening, but within two
hours, would be up wandering and rummaging in her roommate’s
belongings. She would not resettle and would spend the night in her
wheelchair.

The first night with the Dementia Care mattress, she slept from 10 PM
to 5 AM! This success continued throughout her trial. The only time
she did not sleep, was when the staff were unable to settle her
initially.

After a month with the mattress, we were able to remove it for another
needy resident and her sleep pattern continued.

This mattress has proved to be extremely beneficial for the residents,
thus decreasing the workload for the staff. The residents awake
rested and we have seen less agitation and aggression on a daily
basis.

Thank you for introducing us to this revolutionary product!
Sincerely

Deborah Kitchen, Director of Care, Woodland Villa.



